
Booking Conditions 
 
 

• Tariffs include linen and applicable GST and are subject to change without 
notice. 

• 1 bedroom – 2 people; 2 bedroom- 4 people; 3 Bedroom – 6 people. 
Above this, there is an extra person charge of $25:00 per person per 
night. 

• The number of occupants must not exceed the number stated above or 
the bedding provided. We ask that you bring beach towels for use around 
the pools and at the beach. 

• 20% of booking amount is required to confirm booking.  
• Full payment required on arrival. We accept all credit cards and have 

Eftpos facilities. We do not accept personal cheques on arrival. In the 
event of an early departure, there is no refund of tariff.  

• Bookings cancelled within 7 days – Deposit is forfeited 
• Bookings cancelled within 24hrs – Full payment is charged 
• Guests must provide credit card as a security bond and all breakages or 

damage to the property is the responsibility of the guest. 
• Guest vehicles must only be parked in designated parking space. 
• $30 charge applies for lost keys 
• Upon checkout, the apartment must be left in neat and tidy condition. All 

dishes, pots, pans and cutlery to be clean and put away. All rubbish is to 
be removed to bins provided in the car parks. Failure to comply may incur 
extra charges. 

• Animals are not permitted on the premises. 
• Strictly, No Smoking in the premises however smoking is permitted on 

the balconies and outdoor areas. 
• With telephone and postal bookings, the description of the premises is 

made in good faith but no responsibility for misinterpretation will be 
accepted. 

• No person on the premises shall be guilty of conduct that is a nuisance to 
other occupiers. Strata title by- laws and regulations must be observed. 

• Check in time is from 2:00pm. Checkout time is by 10:00 am. Other 
times made by arrangement with reception, charges may apply. 

• For after hours arrivals please contact reception. Arrangements will be 
made for collection of keys from our safe. 

 


